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Kb QIE{H|O | Awuser interface)et
|"9‘X|' %'?:.(Uger Experience) :
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1. UVUX (User Interface/User Experience)S| &t 21X npx

UI (User Interface)?} UX (User Experience)ol tfste] I H5A71 AEksiA 7id

S A7) ofHE E Q) AAE UI/UXEAR= o] o] & shute] gz ARg
slarzk gith e AA7HA = shte] SHE ofetal 7] Hihs AeAEe] At
(community) &2 202 B 70| Qi) 583k AMLS Al o7 W7} Tk
slal 2AH 0 7 QI o] oprt o|A| jEA H B TS EEe] E Ao
B H ARREol o dstal itk Aotk (RaL 1),
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Az¥star Qiok (R 3), A *“7#3}7 Jol UI/UX’C <§7Jﬂ 78Kdesign science)2]
—E.—Oltoﬂ SfFst= A4 (empirical) ¢+ FA = A Qe 740 -4 Q W
2 QAP o AbE]afshA B ES Foke] Qe (artifact) 2 AFH] AT ARE-
(interaction)S H-48}7 sk sHE E ) (A1 4) o|gta Aol 4= QA
o}, o] UelellA, UI/UXZF =942l jgte] shate EAqickAyY, UL/UX Rt

= Fhadhs A SaA7F L3 Et HE s 2 oFf] ofd Ao ® HAlth tE
St Ho g UI/UXS W oA %+ HCI (Human Computer Interaction) -0k=
ojLtl Shrl A, HeloRA| ke WSIY o vA TS| AE A Aow &
4 ok E2 HCI Hokw 208 Mol U/UXS} HIS=st AR ATtal 118] AYztsto]
£ 4= olon UI/UX #oFe Hls=gh ZIste] 3g& e A 0% of- A o & 4=
o

& oA U/UXS] AlEet ool AlF-2ofel digt A& she 22 2451
Sl Efz} H1aCS %‘—"‘i-‘% UI/UX«! Oliﬂ A2k ] e HH% XH |30 Ao ARk
231
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FRONT LINE RESEARCH

A2RE AETHE A8t0) hg-e BFA0R 1A} thsel Liztol, UYUXTH S
827} TR} w17 shel Fojtel whgo e A2t Cfetel staie ERECIA,
g = ek A E A AREAL B (m] o] WS- B UI/UXZS FEdt=s B2 sk=xlot
B a4 1E 2 A S Adhetine] A AT FASEEEEE T 0 ol A S
205 22 Alo] Glrk AL WFoleh AdS S5 T e D o e
oYt A A9l 1-2o] WAk AT Hrpe og)v} HCI(Human Computer Interaction) £20k=

o Moz BAE A o) = EASY =X SESRNM, J=CRN,
7 7 HXE L 7] sl x
‘L}_L ‘ﬂL‘_I—Ex_."IETML. ]—0]- 1]%— EE_,% }X*OEA‘IAH:ro|
o) =0 FHAlZo] 1
glo] HCI 72 #4141 Bao] ofstel UYUXS) S,
BES u AA gk, WA Aafeie AL ol
BAE Ealo] 7180 AABE AT 4 T ol 7)

A Eol =08 ARGARY THE(satisfaction)ol &

Qhh= 7S skar Yok o)t
AFOIH(1915-2001, 1979¢ =l AR} Ak}

/\lﬂﬂ theta 2|8} ukAto| A|gt 74| 7] e} 3%
1 UXe| B PAeL ] ] o
(Interacting with Computers 2010 0f}A] =) shuket Ale)shat w2 A sk 1950t FE 134
Uxel @510] " s 9 HFE A5 wofo] B2 Ao} gt $AAE
TEe4s | B9 - < HiEsioith weRRE AlRRE A QIA|HEke] o
HEX 2A2M AEZA-EY ANl Y 5 L =
NEX Pragmatic 7153, Uxel A1 B2 58K, Aol APZE Bk e HOIO] @ efeta & 5 e, o
A8 @4 Quality |HsH 2R =2|FHol 28 JUE=S:1PX E Alo|H o] A&}l o =9 viaje Y Ak
( Usa |I|ty)0|E} E_:i%_ —?—E 9’“:} ]— ]L‘/] —” ]—L. =2 T = ]—‘/] 1983 i _]
_— (Stuart K. Card, Thomas P. Moran, Allen Newell
= Hedonic |UXQl 2™ @A2M £, ol 0|, .
ﬂgfgg Quality | AE{EIQIHER0l £AS QI?IEJEL (1983): The Psychology of Human—-Computer
Interaction. 1983 ISBN 0-89859-243-7)7} vI=
0%, E2 0/8H, ARl X2l ojojoi|A UI/UXA 9] A|ZFolgls Ao UI/UXE bfg2 o
L1 Beauty | UX 442 jusict. UIUX) oRECHRol [UXFE Arelers dele. Ul 1= ol
- THOJEICE HCIY| 7|24t & Al AHFe7 A= do2hs o
L2 L 9]z]o o 12 0 2 NS Ml Ask-
el UX 01K REZ3H= 243t ols| el Fhe fEE dAe R sietl ofssis ot
Saiy | Goodness | E240l 25t B AigKlel HASEl B A Zukstdra e 4 9
el 3} 31 oloi, QIR RA0lck
28 2 3 o217 wiek 7o) Ajolel itz 18] A Bk B
Aglo] Q7He] e 23} st L Estglon o]
3 12 o3t U/UXY 847} ZH7 b2 SHolA gt e e) Fdo] AHFE e =2 A& ol &
A A0l UXel IS L= oz il 9t st sto] 7hgsittal Wogith @5 g stol|A e Aate]
ANE Uehdich B2 2790 th2 g Al A2 o] ) (procedural rationality), AFE] Tt A 2] =
9% FE YA QTN Gl okETe ol AL 2l Q)5 5L W Aol o] Asto] 1 4
S517] Helgh Az} Zo] AAE =D ohs =42 wl¢ ole} g 4= Qlrt, T3] o] 2R E ahE Ul/UX e 215}
Qe Zolr}) 1 A AR AARE wl- S E3F o]fgt Ak 3]/ (bounded rationality), 2}
7] o] AolBng L2j= dA UX7F 9 Yl 7HR]9] & 2 el gt dx] gy, 23719] UI/UX A4
e 7ML Qe AL Bt AR 425 WY S 7| EA 02 A|AHIY ARE HOASS A e
7|12 SRk Bl &} HE A|ARe] Ay SHoA dqtstelem
UI/UX7F et A 358 sty 9-2l= Ao EFEE SHI ARAREA QA7Ee] oF 7t
2 742 S| Gl AE AT 4= qlok 19414 of) sy /8= AASHz Hloll 285 w531 i
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ZH= AH|XP7H 2 ALK

s
E7] AMESkE Mz2 a2 ©
ulel FddtAlol= T2 HelE =0f
Cl-2l ARSI TR Y,
SN2 AZEQ 0] 0]2o=
Ciefet 200N HRE| AlARIS

o= 1=

A5 Sk= A717t =L

=x10|
[=Ta |

[

o

X “8'5 A] OJ% T = AR SRS 7R 2
ok g4 U/UX S| gAY SHojlA o ZAL]
= SuE 983‘5 Alan Newell®] o] 22 _?JEE
33t i 3% (desktop) HIEFE(metaphor, 2
2hal 2= A0 2 A AA-Y oA AAsl= 1Y

o 1 > O

I-U

ol 4%, 344, BeI% 712 Aol By £t
1 to] Bojy o]Eolt}t, &3] 41Z 2§ Mental
Model 0|}t Her}, A28l 749 712a sz A 1)
o F2A "ehe] o2 WURA] ARE AR
UI/UX®] Aele S g gl Aol 4e)
2} AFE PR}, Q7 APAEe] 3507 e
of=o] AHg7} slElsol2 7ol =ael(Apple, 2012,
1985 HH &7he st ozy AFdAoR of%
UI/UXS] o] At ggkS 3t 28 E 29
YA ARlE ol fE s Eestlou Algt
o] B AFHY] w4 A= Fsloith

FAlol= UYUXZF S &= Sl Qe o] 29] 5
o] mj- AlgHAoloj A AFAEE Hlw T, HlwE]
A, GUI (Graphical User Interface)®] 474 5
GA| stojof AYa g
Ar o] ALE & 4= 9ot Fe A (rationality)oll 27
3 UYUXS] H3he o] 1T 7]4:9] weah A1gwely
(usability)o] B150] A2 AXTA] Ak 209 52
Sz WA, 2141710 S0l PdAEAIA Q1

% woln A58 3 5 Yt

024: M22c 20133 0IE &

7+8-8Hergonomics) 2t AR 24 (usability)<
ofe] & Toj7h ofm g 7|50l AlE 7Y ©AllA
AREAF A1 A (UCD, User—Centered Design) ) ARS-
J B7HUT, Usability Testing)g 34| AAF2 AHg-311L
UL,

Ul/UX+= 21417 AR EHO EAZQ A|Zt} A
HCI®| o= F4s7| ARt} F=anket 4=
Web 2.0 o]%-¢] ¥3l24 UCC (User Created
Contents) & TFE == QY 7]8ke] &3 ot} A=
AHR7E 2 AR} E)7] AR A2 dA- A
2 Q1 UIe] iAol W2 H3lE F=0f tho] AME-
A7} AR A, EA A ] Az E o] o] ol ket
ofollA] e Al2"lE ARESHA sk Al717E E Sl
52719 gj7|ciole tehs AR 9 14 3
O] A1 AAQl A top—down A4 Hojuk
bottom—up WA o2 FAE= A7IE Alesdla, ol
< Ti7Hlo] O] 7hg B AAYARS] A7 EQiTh &
2ntEE A A7} eAsto] 5476t
3L, SNS (Social Network Service)7} FFE AIAF
o) 52 WHshon, Lol Aol AR S Afolgt
O] o Agol QIFHZE 7FesHA HiH, o]t AL
?ﬂ%% o]-§gt AH| A 9l o] EejA|o] 9] Tldo] TAgs)

EQH, #lo|A5E S8 AMAL A4S HHi=
EEV\] A28 U/UXS 4l& 8761l qlh,

olu] L-2J7} MM L7)= YAEo] B Hukl ofE
glAo1 ] B/dshe S AgARE o] 4Fe] H FY 3
S5 IR 2% thefEt ofEe Aol Y] AR o
AaL glon FER-E 9l 579} AH| 20 S Tt
IT7]7]0|1 A EAYeh= =S Lﬂ 3 Ao r A4
slo] =g AR|28] AER skl QtKdrop box,
evernote, iCloud 5-2] A H]—E]'g steh).

SR 2 o] 2Rl Hw A 2|To] WshE0] wpA o H]
sto] AFUA whE = AlE W ALY SIS
H3IA|7] 3L §lom o= ThA| UI/UXE] tiH e of aLst
UL}, A= AntE WEkl F3RAT ] 4] 719=
= Fs] ARA AR UX)o] E ZAloleh, 29| o =A]
Hlo]AFo] E““J LB LA SEeF HrE 33

QUA|FEHA 7)<zol| oJ5t 2
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7kek= o= E6lal 5202 QIAE IS
T AL HER UX9] F840] Atk 9| gtk
3} 2 o)t AYAEA] ZEAE2022W ] 4103t 10T
94 SRR UJ/UXE 913 I8 452 A

(There are changes in the game, changes in
the rules of the game, and changes in how the
rules are changed. Kelly, 1998)0]|4] o|of7|3}= 7
gol2g et HH UI/UX 2oFs aA AlYe W3
& WS 7]= S lolH,| ro == UI/UXE Hel7t A
2L W3S ST DAR Sk AoR o
o 2L 71E (8 S0 et 7 £o2 S0
7he 780l Ssh dgl 7|ES] U/UX7E 28 %=
AAH Hox|Rh oldt M2 HEAAE(context—
of—use)olA] B} 3k Ul/UX7}F e et Aoletar

249

2 UUXe| &1 &efuf ofeflof 2t Bfsf

ISO 20282(ISO, 1996)l4 oJo7|dl= U dAIE
(everyday product)?] 7i\d-2 L34 HiEAJolek= Ao
A] UX (User Xxperience)2} 453t} ARgAlE0] A

oA HEHAO R AHESl= AFAHIAE O"“Xﬂ%
(everyday product) ©]2}al gttt ISO= A&/ AH| A
2 e AREE o) A viFo] 7|H3d H]‘:r
AT 5 Sl AlEol *é%lﬂ o)} kx5t Bl qloh,
o5 Nokia & AMSA FE =3 (R 6)2F -sdshH, A
A ARG AT Y29 55 w7 QAR 2
axzolet & 4= ok RFaL 7).

2utE AJg|e] PSS (Product Service System) 34
o] H3lstH FAs| o] 5 +Fdh= A= b7t L
Ao}, 2HA UI/UXY 7lgo] 7]5< Alesto] AMH
O (usability) & AiLshs T-&3} HH37|<2] /g

o|irtal s, ddje] Ul/UX+ 7]s9] UE5E ofye}
7ol ot QI7FAQ1 8 4F Fojsto] Ao 4F
k= A5 A (interaction)?] oJu|= SHAFE| QLY &
o QU o ¥ 229 A= U/UX7H ICTs 2 ‘?ﬂ
Axo] gy 34 o7 1 gfje{rid)o] Halelal Al
Aot} ‘st FF 2 Thed] AFBISHAQ —JU]EE}L

AFEA} 9hg0) o] tiujol e} tlufol Azt 5.8

l

FRONT LINE RESEARCH

Ul A AS AR 1k B ol il

9

*]“%Z}—J SIng %

ojAl= A= HHO} =S Sk Frohe AFHolA
9 7l I T Ve B skl gl Alolth
ol #A UI/UXel Higt 542 HAkel(emphatic
design, rayport 1997) 2] 7]%°] ICT €3
224 FEEE BAALE YujE Fold 4= Sl 7)7]
7k 250 2ol A= ARk R—?/\} P FEpA|aL, AL
AN P, Agolle 2 HIPZ A EH | o]= ThA] A
B4} Y29] Hgkg vhepdtt

N

Everyday

2Is XXX Everyday Product?

General users in various environments in ?Do most people use XXX with ease ?

everyday life.

2Is the software for XXX Everyday Product?
TV, Telephone, Vending Machine,

?Does most people use XXX to achieve their goals ?
- Control

- First Time User Prior Experience - Display
- Occasional User Expected Goal - Presentation
- Repeated User Satisfactory Achievement) - Interaction .% of Goal Achievement

- Convergence
- Feedback
- Commurication

?Completeness of Product/Service
?Goal Achievement
2 Needs Satisfaction

211, 1SO 20282 Usability of Everyday Product 2+ UX29| 744
(ISO, 2006)

User Experience Model (Nokia . Satisfaction

Expectations from Prior Experience

lotivation: - Content

UJUXE 48802 AG3hA 1 ARES 47
|

=
20l £z UK % WY s 9
2l o

o}, ojgo] AlkEe] AS & f 2487 A2 7
HSHIL, A2l Aoluol A AAHE Qo] 91 4
nlghs 2ol B 4 gt 2 A UYUXE o]
Agfo] ¥ B} gehel A2 Akl B718 F Alo] &

322 317 ALl usbili)9] 0ls} el
Wele Ao] B AFE AFHAIA AHgHOIAT
U7 E§53 Q7% shek
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ohH UI/UXE §40lal 2101 ol o] ditetal A
Zohs A UI/UXS 9718 2oz A7)
I(self-report) 2} 52 H3Htrajectory change)s 7|8t
o= oF e Ao B Qlth o] A
Ul/UXe ARlAE]shs] 7ol ww, ot 71iS &
sto] ARgALe] AdHke2 skl BAShE Zlo] wig-
Saste] 2ok, 18 2= A7 BolA U/UX7H A
Al AlFA ] 20 85 E F2E HolFal lek ARl
Al UI/UXS] e 37tsh= Ul/UX, &83k= UI/UX
ot o]2|gt UI/UXY| &7} A2, 52, 32, AlEA
H| 29 7154, A7Eel/AREA, AR/ 1S &
ol FEEM, FAA S 2 HE U Y0 T AET
o], T4t Fit(moving part), FHEH (surface
quality) 502 ALE= 125 5
Efojd o g Kol o]2f3t U/UXY 4 &&= 17
Ur /\FQX}E’J HhSoll A Zashe AlE/AH|I29] 4
= UL AozA dlE 5o fE9] Ul/UXS B
Xﬂ'ﬁ‘ UI/UXE Huwshs Az 3-8sto] Zrhd 47

e ofel & 4= ek

Attention to Detail Display & Control Interaction

Quality of Material Appearance & Design Coordination

Moving Parts

02l 2, A5 oA 2] U/UX HE (2EE, 2011)

3 U/UXS| CHEXN 24 diHE

UVUXAES] AL AMgAe] olaf elAse &
Wsie, WA § /b 90 a9t Bastn )
A T, A SRE, AT A/ Ao o
ofuft QIALS 2031 GI7) H Aolt, o) AbgA}
A AR A/ A 2] thste] A3 gl @l
2 2k sjefsh Alo] Wasieh Aoltk, F WA
W AR A AEA LS oA Ag SRt

N\ Jz i
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lo

SHolw, o]= FA AREALY] H = A
<+ FHY] AR} FEES AlFele dE 28
Jol~Eo] dxYolts ANE S ¢
ol A 7|%L EAFA 0] mg ] Z

HE2 UI/UX9| 7]solefal & &= qlok, AA|= QA
IO ARk ASTE FAE ofaL 4k
(&8t HCL g Atoltt, 5 sjoj ko] 2540
ofgfal 7HrE|A] A9kd 9] F 7ol tish
Aot A0R & 4 Stk QIAE I Feob 22 UI/UX
A7]eE o] Fo e W FA9 T E Al
et é— UI/UX7+ B S
o] oq]/k]-ﬂ 2 olr,} o]‘— An -g-
FAHRE] qlT—‘H NS S A IR N o o S
ol AFFE AU} ofeh= oA S2F i &
5 oe ﬁOIE} B oja= olgfgh Ul/UX S| Z21E3}
4l A
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gzle] AgEA ujgje] Ul/UX 4] wh el dlalo]

= A2 AHAZ MUR Micro User Research) ¥
golet, Altje] N2e 279l A4vESs) A
JH3Eo] A= A Qe R AT Ao —4%3}‘2'1
AREAE o) T ¢ls Wol v Qlth M
(Micro User Research)& 31 4H|A} o5 ¥ ‘41—4
23t W2 WA Aoy FGI (Focus Group
Interview) Ao A Bu]ste] Huf njAsial AdsHA
ARgALO] Y2} B FAE EASl: o HEska
Atk & o &3 thekRt AR
OJAwet AH = e AREARS] UI/UXOl Higt =&
AWSH B8 4= Q= ARE A3t 19 39 &
7H¥l DRM (Day Reconstruction Method)7|§< ©]#
ok AR EHAQl AR 7SS shueAl AR
ol thsto] A& Altell T ARgAF FE o W
35 SOl S8 5 A=F ALE ol At
U oho] 25 AMAPE B Y EE w5 RS AR
A AA A2 @ ARA B T 5 e =
£ ARESHA] Al A7) H A (self-report) & 7|HEO.2 HE
S 9 ZFYHBIE A7k T2 220] AR A=
W% ehEstAleE oS EaEel UYUX 2ol
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ADIETV AFR DRM 48 TEEE YESE HE 24
Al

Eeof oot Ee "E'7I

T2 3, ADIE TVo| M2E DRM 7|819] process (&t 2012)

e Y BY Y T 7|% Hlo|E| &8 e
"

e SEy S 5 OME-SEM AT Matrix analysis, Time
e s » PO e 2 ‘ Y22 Hols e » patiem 5o £ %3
PRy

> SA HolE =2 >H

T2 4, ADLE TVO| ME&l ALK} 2 7|8 9| process (22t 2012)

#earning

communication

#searching information atinnchin
msna t}:u:rscnnal webste

appearance management
cuttural partidpation

«make-up tips buiding one's seljbuidngggconversation topics
e I:"Fskh care tips

12l 5. SNS 2Mo = 2 5l0[El (13-18 MEH)2| 7HX|FE WIES (&t 2010)

A, AREAL RIS AR ARE FEE 2/
ste] JFAO 24 Ao B4, AMAS] dE 54
/e F& wefels Wiolr}, oju] FRLISHA AR
Sl oldgh W EL ol B o v Al
S AREAF AE S Aok grto] E Aok,

AR Network Analysis 7|#Ho|th Network
Analysis 7|%Z o]-85FH AFE] A EQA Aol A AR
A} 7t Ao 8-S AFA o7 fAste] AMgARe] Bk
T AT ARG R A= o8 AZEI=A A7k
= Ut} ojn] glo]E wioiy FofojlA] To] ARE-E|AL 9
= 23e AR HIES A B4 g8t AHAEY
dX2t needs?te] BAE HEHT AA|A A A
uoto] 7538k 4= g YEYA QoA 7 Sagt

2=H ] needsS 11 A2 02 fofdt 4= gt

=
o

FRONT LINE RESEARCH

H2f5td 2= Ul/UX

= 2HE A A 9] of ] W3S A7)
g o, 7P 2Ae o2 ‘Z3Kharmony) 2= 7HES
Azrsto] & 4= Stk ARSI g S 2 A 9f 237} of
U} AutE AeA o vl sts SAIsh= shte] 719
24 ‘Z3Hharmony) & Aztste] BEap, 23}
(harmony) = AR oJu|2A A= v Feta} 714
OF 2, WHRIITH= Sjujolt), AntE AEA o] HE X
SF ARSIA Q1 S|} ekl of & e 7tof gtk ofn|7t
e}, F3Hharmony) & 3t Object2t AA7H2] 2Ju]
B AR ARl A= 23bE A e glo] A St
= Yu|= AYaL Qiek ARt o) SjulofA E3}
(harmony) = A2 Z3to] 47|31 u]&Ql ¥Hg-5 &
itk Qujo|t}, o] QX714 A3 AE(human
machine interaction)ollA] Akt oJuj7} Qlrt, /\}ah—q
AFFe] Z3Hharmony) + 48] A2 A7k} QI
o] A& QI7H} AlSlgE T WRE Feithe 94‘31013}.
‘Z5Hharmony) & &3t 7
ol= tA]l ‘Z3Hharmony) &
2 (context—of—use)°] Ht},

N
bl
)
S
oy
R
l> o>

& (experience)©] A7)
THAsH= =Q235F AR

T2, UUXoA Q] ‘=sHharmony) 2] ojn]

[e]
Ha“gg‘w UI/UXolAMe] 2jo]

ALE|EHZat Eco-system?| HEMM(TZ, CIXRL UIS)
Exterior2t Interior2| Harmony, Internal, External
Harmony(Z4, 23} d2+4)

HME7t Inter-Devicezt, 2t2IZt Harmony

(B™s, x3} UM

ol

Harmony

v

Mt | HMI(Human Machine Interface), AF2EOIA ElaA
o] ASER ZEMX OIET0|A

Harmony User/Human Assist Technology, Comfort
A2zt 2351 AR} -’.‘-%/g(Acc_eptance), 28t 3R
Aftel (Sharing)

OlE{Ul 3t0|E{X| 23} Connected Life Technology

Harmony HsiOl DO KSR A

n:-J-I' oTT, x}"§—| (=)=
PSS (Product Service System)7iH0| AtzlSEn}
xetst (x|g|-74 :LE| Zof)

ALE|EQl | AIES 274t & 0{&2l= Eco—SystemE MSE

Harmony (A, A8, M)

AITE ALS|O] & ol22l= MZHES AR

027



AR21AQ1 “Z3Hharmony)  AY2kste] HAY,

AFsAthe AlEel FH HEYZE =5k Asat
oF APt BAlo] 7Is A o v AAIEA 7HsE
o] &of g=A o AsA-As ARt FAlE Fg AN
AR ARgAF k0] “ZSHharmony) & 7FssHA & Zlo|
ot Abs Aol A o] ZA1 Q1 AR wgo] = AfH|A TH
doz2 EdsA E Aot old Aor %3}
(harmony)' &] 7ol F4E = Qlch. ol2fet HAlow
ofuet AlF AulA XE AZste] Hi Xehke Al
FHUEYIE =t XeF X7t §4lo] 7]e4or
© A 7R 0] Hol, 354822 X=Xt &
15 57 AREAYeF AREAL 7He] “ZSHharmony) £ 7t
SHA| & Zloleh, XofA1 o] SAIA AE uglo] A=
A2 7g o= S3sHA| F Aolch,

M2& 20EE A= o] gt X7F A9 e GAA
/Ao TRkt THAIRL thefdt R o Agd A
A& HojEt) ofzet Ady} %] ARtlA UI/UX
o] ojuj= H& Rl g 5 Qlnf AlE/ A 20
ARR1 A HEYH, FHUIENA 7152 F7I5HH A5
o] 4l el ¥t yehdohar 7hgd 4= Qi
Home Integration — Smart TV, Mobile Integration

(R

olr

— Smart Phone, Transport Integration — Smart
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Introduction to the User
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Usability Evaluation '’ }
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JokeE Au| 4hob Frxaf K UX HARRlo] 3tk 23)

o BEE AN ARISS el a4 ol

1. What is UX and UX Design?

71l 2lo] UXe ARgARE] AAFe A= Eolf 4]
o= A B g 2 1 A
o UX YRR ARgAReE 21 A vhAlof it A5
ol M= AlET AR (Usagey 3
AR 7T SEA171L 7149 A
= 5o r Jog ol

AARF TR 7]5E0fl thas Zpol7F UAIRE, UX HAk]
= YHH o ® 17 29F 22 971A| 9] AR Fofr 4
Sl
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U Research Oma UsenScenario Design

&
() Physical User Interface (PUI) Design

. \ 1
Prototyping .“"—. Interaction Design

33 2, UXExtelel 7+ Zof

UXE gz Aostr] ofgE olf= UX7t oY
ool A% thelAl (Multi-disciplinary) £0Fo]7] uf
wolth, UX gAle 19 33 Zo], A3t
(Psychology), ¢1A2Fst (Cognitive Science), #1HU7
o]A tjzkel (Communication Design), A t&}el
(Industrial Design), $17+53} (Human Factors &
Ergonomics), HCI (Human—Computer Interaction),
W28} (Ethnography), PHAS (Marketing) 5 TheF
ok 2oFe] WAt olA AlEA BAE 8 Eofolth. 1
211, & T {2 Qujof A= 153} (Anthropology), At
3]} (Sociology), &3 (Philosophy), 74 93t
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(Business), 4k} (Computer Science), AA}g8
(Electrical Engineering), 7]71%-8 (Mechanical
Engineering), 7538} (Architecture), "ltjo] ofE
(Media Art) 5% UX YAl F3ks nAle #d &
of2 & 4= k.

Business
Philesophy I

Sociology
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nthropology ~y Cognitive
Science |

esi Communication
\ Design |
.

Industrial
Design 4"

*Interaction Media Art

Computer ’
Science Human

Factors

Electrical

Engineering } \
Mechanical Architecture

Engineering

112! 3, UX Design Disciplines

2 How to Approach?

UX7} ohegt £ofe] g3 A4S [ak= Fofeld)
ghaf 2 A A o ® o Thesitk, UX tARel)
2 AFAE FAloll & YA, &, User—Centered
Design Process®, W/ Aol tiet #4128 84
2 gostal tiato|u o Ao ol whet A= T ARSI
AL dhdst & Fast PrototypingS S3f 7412 3
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A4S UHE 5= Tterative Process©]th,
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+ User

+ Technology
+ Business

+ Stakeholder

Design

+ User Scenario

+ Concept

* Information Arch.
+ Screen Layout

Develop

+ Prototype
+ Design Review

+ User Testing

+ Interaction

12! 4, User-Centered Design Process

User—Centered Design< Participatory Design,
Contextual Design S0 2% Eajn o|u] 19904 t] &
2 11 oJHFE AR} QlE H|o]| A(User Interface)E Ul
ARQlsl7] figh W om de] Z-gEo] & ok,
e, B AR HIES S0l ARAL BAAIE AA]
ol B8k, Aol o] a7t YSEA| Fohe
AH7F YeRBE A RO (Return on Investment) 35
oA 1715 B71%= skt A A| o 27kt ARgAREol
ApAlo) Ysk= Ae HAIAoR HsHA] Hole 97t
EOXAL, A, el T o) AR AR TRO B AA| AL
A ti3EsE7 |7} o9, AREAF B A RIS ARTHAL S
A 159 8FAR o] F48] FEESITkL )= ol
St
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Aot (T 4 ).

AR, UXS] A2l A, &, AMAHUser), 71&
(Technology), A} 9 (Business), ©] 3] & A &
(Stakeholder) & Yl 714 o]l gt ofsfE v o=
‘What ©ll sfjg38l= 713 24x(Opportunity) & 2tob W
£ g&o] k2 =11 9t} UX fAfo|H = ARgARS] 4
o]t} 1% (Pain Point), 74 £+ (Unmet Needs) 5
“ggs] afotsfjof o # ofuzl, 7| FEolu Ad 7S
ol thigk A5 Fall, AHAlo] Aljket A} F-d ¢
gt 7164 QAR olsfislioRtt 7o) Bek S A
5] AAIE = QA Fok, Uzt Hep gk glar 2P

fob

Business Goalo|u Al ¥ oJsARE(e]l. LZAL
AFGRE FY THEH) S A Apolo]| tisiA e Zlo] Sl
olsf7} B asitt,

A, AlE aFARE sk flsl, 7 AR
A Alu2] 2.(User Scenario)2] FEjZ A28 He A
7F Fasiet, AR Fxu S AAE| i =
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ARE B E EZQ] Use CaseS F=3t0] ARA}
Ay eE Ak, F2 d#AEY Storytelling
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7F @k
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% 79 (Badly Defined Requirements)

- 2 AR}, AREAL 7O Axo] AAE] o] Fo x| %]
%2 9 (Poor Communications among
Customers, Developers, and Users)

- oA 7He] A Ato] (Stakeholder Politics)

Stakeholder Interview, User Research, User
Testing & SA1 AReE UX HAQ19] S ARH,
Aol At QAL Aol Gk & 5 e AR
)21l olsftAIE APl 2adkomM Ao A
9| 7RsAS Eola, a2 sk /713 Hlgk Y&
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3 Who makes a Good UX Designer?

Ae & UX Hrpolyrt & & &7ha?

‘Uor 59 e UX tAtelq = A Q1A £18) of
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A 715 BAF 5= Foll UX HAe|HE AWsh= o
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AREALO] 115-(Pain Point)o|u S5 23k &5
(Unmet Needs)7} Et}, mweba UX AA9] 2E 4
{255 AR 8 (Needs), 3%5(Behavior), A2
(Thoughts), El%=(Attitude), 778 (Emotion) o= A
A7), ARGALRE 0]§ 2ol Tt HAIA 2 Wels
olafisl= Zo| 7Hg Fastct. UXoA+= o] ®okE AR
A} 24 2] (User Research)2til s Ethnography,
Contextual Interview, User Survey, Usability
Testing, and Data Logging & Analytics 5 Theh ¥
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5 55k G4l 241401 A8 (Holistic Experience)
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Interface) Ao Al= 2 W 714 849 viA] 5
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Z] A}(System Thinking)7} S%Tt,

FRONT LINE RESEARCH
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4. Concluding Remarks
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Schubert "Arpeggione” Sonata”
(SHHHS: RCA VICTOR LM 2553)
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MEHZ 2AXt284-245t (Nuclear reactor thermal-hydraulics) 252 1004-1998 MEr{stn RXisHE
Sta SiAL 1998-2000 ABtiElm xistEstat AN, 2000-2004 MStHEm UxistEst} YA,
2005-2013 St=EAEATRLE MUATE 2011 ZHA CEA-Grenoble 2E A3

It is my pleasure to have joined SNU

It is my pleasure to have joined SNU. My major is nuclear engineering, specifically about
nuclear materials. In SNU, for research, | would like to construct a comprehensive theory on
materials radiation response, covering a wide range of materials such as metals,
semiconductors, insulators and organic materials. For education, in addition to nuclear materials
lectures, | would like to establish a lecture to build social-scientific literacy in engineering
students, which would be important to reduce difficulties accompanying the use of nuclear
technology and energy in modern society. Since Japan has started nuclear engineering earlier
than Korea, Japan experienced more things and made more mistakes so far, especially at
interfaces between nuclear technology and society. So, | believe if | will introduce the history of
nuclear technology and lessons learnt from the past mistakes/mishaps in Japan to SNU
students, they must find a better way so that nuclear technology servers the public good. To
attain these research and education objectives, | look forward to collaborating and
communicating with various SNU people including students, professors, staffs and alumni.

Concentration Nuclear Materials, Multi-scale/Multi-physics Modeling, Computer Simulations
Profile 1998-2002, Undergraduate, Faculty of Engineering, The University of Tokyo, 2002—20086,
Graduate, Department of Quantum Engineering and Systems Science, The University of Tokyo,
2006-2007, Research associate, Department of Nuclear Engineering, The University of Tokyo,
2007-2012, Assistant Professor, Department of Nuclear Engineering, The University of Tokyo,
2012-2013, Research associate, Materials Science and Engineering, University of Tennessee
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@ Marta Gil Péerez | 1=5tu} CHSHRS AlIQIAY

This is Marta Gil Pérez, a graduate architectural
engineering student from Spain, currently studying in the
Department of Architecture and Architectural Engineering of
Seoul National University. Since the 2013 spring semester |
am a Master student, member of the Hi-performance
Structural Engineering Laboratory under the supervision of
Professor Thomas Kang.

However, my experience in SNU began in 2010 when |
came as an exchange student for one year. At that time | was
very impressed by many aspects of this University and a
really welcoming country as Korea. My stay here was totally
satisfactory both in the academic and the personal level. | was
truly encouraged by the Professors in SNU who always try to
help you with a personal attention and tutoring sessions when
you need them. Besides, | found a study field that awoke my
passion for broadening my knowledge in Structural
Engineering. After that, and for all those reasons, | decided to
come back to SNU to study for a Master degree.

Furthermore, University facilities and administration system
are outstanding. Library, cafeterias, restaurants, dormitory,
stores, classrooms and all kind of facilities needed for the
student life can be found in this huge campus, which actually,
from the urban point of view, seems to be planned
considering what is best for the student. As a result, public
spaces are always in use and students gather here and there
creating a really good school atmosphere and mood.

From the foreigner’ s perspective, the bigger barrier is
mostly the language. However, everyone can realize how this
University is doing a huge effort to promote a more global
environment by implementing more courses in English and
having staffs in the administration offices who can speak
English for helping the foreigner students.

In conclusion, | could not be more satisfied with my life
here; | am developing myself with the best education to
become a great professional and | am enjoying the campus
life meeting a lot of students and sharing experiences with
them, having the opportunity to live in this beautiful country
and learn about Korean culture and food. | just wish to have
the proper words to express my most sincere gratitude to this
excellent University for giving me the opportunity to study here
and to be a part of the big family of SNU.
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