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3 NHIS Center for Foreign Residents Guide

[

'® Scope of business (visitation base)

&) Even the business oul of the table below. a competent branch office shall handia
0 Regarding other senvice via phone, fas, etc, not visitation; a competent tiranch office shall hamdle
# Customer center! shall be limited by the business scopellist) of the center(transfer of control),
qualification, and imposition task (call transfer service)

Cioancisoina]

i

Acoussition, disqualification, and excluded insurance status
of a locally insured persan

Acqusition, disqualification, and excluded insurance status
of a dependent

Voluntarily conrtinuous insured persan

Changing stated matter such as unifying iocal households,
address. etc:

£

Cualification

lssuing Health insurance cand
Prompt insurance premiem calculation service for foreigrens
- Adjusting lecal insurance premium .
R'l.‘:CEMrYQII'EﬁUﬂ.mC.e pi‘ﬁ'm'um =
Doing automatic withdrawal for local insurance premivsm and
Collection alectronic notice
Refundirg ocal insurance prermium
lssuing bills on dermand and fransmitting tocal virtual accournt
Recenirg other amount of coligchion
Insurance Receiving application of self=funded refund

rment g ; '
Fay Recewing refund application for excessive sel=funded amount
for mej_cal:ﬁpem

“Issuing medical exarn sheet of general. cancer, and infants

Health care. . aqgitional registering for unexamined ar new person to
examnination of previous year

Witen confirmation of gualification acquisiion and disquatifcasion
Staternent of msurance premium calculation

Papment confirmation of insurance premium

Various
certificates
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Mational health insurance system for foreign residents in

Counsel generat

Sm Al (Center) Receiving applications and transmitting to a branch office.

fin a branch office} post management such ascomputer reg%straum
and payment, etc

nter for Foreign Residents

'~ Introducing NHIS Ce

. Ji’d—

To provide health insurance service for foreign residents
promptly and professionally, National Health insurance Service
is running NHIS centers for Foreign Residents,

Who: foreigners and Korean nationals abroad residing in Seoul

Business! services relating qualification and imposition of a locally insured
persor and a dependent of workplace via visit

Location: 3rd fl,, Office-bldg, (not Arcade bldg), 97, Ssemal-ro, Guro-gu, Seoul

=TT T LT Eait Mo 3, Sinderim sto, Line Mol & 2
o= Connected 1o 1st basement level, Sindorim Techaormant
(Office bldg. direction, not Arcade bldg.)

By bus Gt all & bus & Sindarir sin
o= Biis Mo, 5617, 6617, 6511, 6611, & frarm Yeorgdeuncasl01. 08 08, 12 13)

-
By vehicle Undargraund parking lot
-

o= Froe parking within 30 mins (3hrs, eension s availabbe
upan canfirmation at a desk on Tst fl)

[Payroent of insurance fea)

w 033-811-2000 = Muli language service available: English, Chinese, Vietnamese,
and Uzbek

= 1577-1000 = Press 6 for foreign language service after calling the number

# Working hours 09:00 ~ 180, weehdays
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Information on heaith insurance joining for foreigners
and Korean nationais abroad staying
in Korea more than & months

O After &6 months from the date of your 1st entry into Korea, you justly will be
joined the health insurance,

¥ In & case of exceeding 30 days oul of Korea due to two or mare departures in & months,
it reckonis from every 1st day of each month again for reckoning.

» In a case of staying out of Korea for more than 1 month at a time, reentry date shall be
regarded as 1st entry date for reckoning.

# Permanent residencylF=53 Mon=professional Employment{E=7), Marriage migrantiF=8), Full=time
degree/Exchange programiD=2, O=&=3) - Alien Registration datelthe initiall, Date of entry
# Newhorn babies born jn Korea --- DDB(Father or mather = insurance podicy holders)
O Households consisting foreigners or Korean nationals abroad only can be unified also,
# Spouses and children under the age of 19 of the householder with sarne dormictls or residence.
lincluding children of spouses)
XK

B Certification standard of docurments te canhrm family relations: abiraad

G Um:urnanrs confirmed by Ministry of Furﬁlgn Affairs lor dpostille) from & lssumg couniries
lincluding Korean transiztion)

c— Docurnentslincluding rotanzed transiation) from diplomatic offices abmad in Korea,

Birth certificatelBerth in Korea)
g Terms of documents validity

=~ Documenis from the land of citizenship - & menths. of validity fram the'i isauing date:or
confirming date of docurments (3 months validity for domestic documents)

) Insurance premium shall be calculated same as Koreans; average insurance premium
shall be charged when if below the average,
* As of Novermber of previous year, aversge premmium of entire insurance policy helders shall
be applied from January to December year,

® & recognized refugeelF=2-4) and his/her familyiF=1=14) One=person fhigusehiold under the age of 17 -
Mare than minisnurn premium shall be charged

® Permanent residency(F=5 Marriage migrantiF=8) -+ Insusance premium shall be assessed and nofified
on the basis as Koreans

# Insurance prermium reduction
Students(D=2]. General trainee{D=4) Korean students sbroadiC=F1 Owersess Konsan shudentsiC=10)  50%
Religion(01-6), Miscellaneous{G=1) -~ Humanitarian status(G=1=5) &his/herfamiy(G-1-12) 3%
Residing in an sland & remote srea. 50%6 | Residing in an agricultyral and fishing wilage ama e

= When a housebold unet incorne(below 3400000 KRW) and property prerequisitelbelow 135000000 KRW)
el smilianeously, a reduction rate will be up 10 50% (Excludirg students, Bt

O Prepaid insurance premium shall be paid by 25th of each month,
# NHIS Centers for Foreign Residents secept credit cards onty through kiosks. (24.2-)
# Sel=funded card fees - 8% for credit cards & 0.5% for check cards
# Full payment by sutomalic withdrawat , 200 KRW shall be deducted: 200 KRW deduchon on recewing ema bill
# Virtusl account payment available via telephone servica{®1577-1000) without bills,

The Health Insurance benefits

) National Health Insurance Service benefits are same as Koreans,
¥ Mational Health Insurance Service pays approx. 4070 of cutpatient medical costs and
approx. 80% of inpatient medical expenses.
» The Corporation pays 5% of medical expenses to cancer. cerebrovascular disease, and
heart disegse and 90% of medical expense to rare diseases and serious incurable dissaszes,

» Medical examination: gmaral medical exarn, infant medical exam,, cenical cancer exam,
colon cancer exarm. -+ Mo copay,

# Stomach. cancer, fiver cancer. breast cancer, and lung cancer - the Corporation pays 0%
(Mational cancer scréesing subjects are free of change)

_‘Zﬁ- Hiwe 1o sg a hospital ar clinig loutpatient)
T
-Presentng CAR «Recening a Ax +Sgbemitting the R

a Process of a medical exam,

mmir:umamuwﬁum Exam, Resuil notificatian

- Confirmaton latter From the Cos - fagrlable 3 nshorwice eam agerces -+ Send resulls by a mail
-Phone confirmation (Br1577-1 -Fresenting CARICertificats of

&len Registration)

Notice

0 In cases of staying period ended or staying oul of Karea mare than 1 manth, it shall be disgusiified.
¥ However | 1f aperson, eligible 1o stay, who has lost one'sinsurance  qualification dus 1o
departure reshters in Korea within & months and paysihe insurance prermium calouisied s
one-person household durng the depardure, including thefollowing month’s premism
qualification may be gven again from the reentry date,
Q Various disadvantages shall be given against insurance premium defaults as below,
¥ Up to 5% of arrears shall be added until full payment.
¥ Income, Properties, ant deposils etc.may be seized on nonpayment.
¥ From the 151 day of the following menth, insurance benefits shall be limited urtil full payment,

# On a medical treatment, insurance benefits shall be limited: refund on a medical exam. shall not
be made during terms of armearage.

% By sharing arrears information with Ministry of Justice, stay permission etc. of foreignars in
arrears may be limited.

) Please bring your ID card {foreigner registration card etc.) for accurate consultation.

#1F you don't have an 1D card, you can't be consulled a2 your identity connot be verfied,
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